The SouthWest Transit W

Difference - By the Numbers

A snapshot of how SWT stands out among Minnesota transit agencies.

HIGHEST RIDERSHIP LOWER OVERHEAD COST
GROWTH IN MINNESOTA Administrative expenses as a

percentage of total expenditures
Year-over-year percentage change

in total ridership
SouthWest Transit 25%

e aansit  13%

Metro Transit 25%
Metro Transit -5% .

Met Council 33%
Duluth 3%

*2024 National Transit Database (NTD) reporting
St. Cloud -1%
Rochester 0% MORE EFFICIENT SERVICE
. Lower subsidy per rider for
Met Council 9% commuter bus service
Overall % southWest Transit $12.07
*Compares 12 months ending November Metro Transit $1 5.42

2025 to prior 12 months (NTD) *2024 Regional Route Analysis

OUR CUSTOMERS LOVE SOUTHWEST TRANSIT

SW Prime (On-demand o
Rideshare) Satisfaction }_ 96 A

Commuter Bus o
Service Satisfaction i 97 A)

61% positive vs. 14% negative

2025 Community Survey showed
impression of SWT
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